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Statement of purpose 
Health and Social Care Act 2008 

 

 

Part 3 

 

Location(s), and 

• the people who use the service there 

• their service type(s) 

• their regulated activity(ies) 
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Fill in a separate part 3 for each location 
 

The information below is for location no.: 1 of a total of: 1 locations 

 

Name of location Fernlea 

Address 20 Torkington Road 

Hazel Grove 

Stockport 

Postcode SK7 4RQ 

Telephone 0161 456 8322 

Email laura@oleacare.uk 

 

Description of the location 

(The premises and the area around them, access, adaptations, equipment, facilities, 
suitability for relevant special needs, staffing & qualifications etc) 

Located at the heart of Hazel Grove village in Stockport, nestled beside Torkington Park, an 
area of natural beauty, Fernlea provides first class accommodation and excellent care 
services offering residents an unrivalled level of care and support.  Fernlea features 48 
private rooms all with ensuite shower rooms, a cinema, salon, and fitness and wellbeing 
centre. 

Staffing: The numbers and skill mix of staff on duty at the home will ensure that activities 
are carried out effectively and efficiently to meet assessed individual and collective needs of 
our residents. The ratios of care staff will be determined according to the assessed needs of 
residents. 

Shared living spaces: The shared living space has been specifically designed for flexibility 
to enable residents to choose the range and diversity of their social interaction. All our 
shared spaces are equipped with high quality seating, occasional tables, and large screen 
TVs. They are all maintained and furnished to a high standard.  

Our restaurant and bistro have been designed to encompass natural sunlight and the quality 
dining furniture creates a warm and inviting atmosphere which enhances the dining 
experience. When the sun is shining, an alfresco dining experience can be offered in the 
courtyard outside the restaurant. 

Our “Fernlea Village” features our “Cut” centre which allows residents to immerse 
themselves in our fully fitted, 5 place, ultra HD cinema experience equipped with 2.6 metre 
screen and state-of-the-art integrated surround sound-system or they can relax in luxury 
while being pampered in our hair and beauty salon, complete with nail bar, hair salon, and 
pedi-spa. The Fernlea Village also features “Fernfit”, a fitness and wellbeing centre fitted with 
wheelchair adapted equipment designed to focus on dexterity, reactions, and mobility. 

External spaces: The external gardens are private and secure and provide formal lawned 
and patio areas where residents can relax and enjoy the well-stocked garden and raised 
flower beds. Access to the external areas can be gained from the large ground floor lounge 
and also from a large number of the private rooms located at the rear.  

Bathing facilities: There is a range of bathing facilities to suit the needs of the diverse 
range of residents that live in the home. The home has: 
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• Two Reval bathing systems with integral hydro, colour and aromatherapy spa facilities 
that enhances the therapeutic and relaxing effects of bathing. The hydro-massage 
facility creates millions of small bubbles and agitation in the water that increase 
stimulation of peripheral blood circulation, creates a deep heat effect that reduces pain 
and inflammation in the joints, and induces deeper relaxation.   

• Two shared shower rooms that are fully equipped with bathing system that provides 
the resident greater comfort whilst showering. 

• 48 rooms have ensuite shower rooms and toileting facilities. 

Adaptations and Equipment:  A tracking hoist system is provided in 12 bedrooms that 
provides access points throughout the room including the ensuite shower area and toileting 
facilities. The home also has adequate electric mobile hoists to assist with moving and 
handling, suction machines, nebulisers and weighing equipment. 

Laundering Facilities: The home is equipped with the latest laundering facilities including 
two sluicing and sterilising washing machines and two industrial standard gas fired tumble 
dryer. 

No of approved places / overnight beds  (not NHS)  

 

CQC service user bands 

The people that will use this location (‘The whole population’ means everyone). 

Adults aged 18-65  Adults aged 65+   

Mental health  Sensory impairment   

Physical disability  People detained under the Mental Health Act   

Dementia  People who misuse drugs or alcohol   

People with an eating disorder  Learning difficulties or autistic disorder   

Children aged 0 – 3 years  Children aged 4-12  Children aged 13-18   

The whole population  Other (please specify below)   
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The CQC service type(s) provided at this location 

Acute services (ACS)  

Prison healthcare services (PHS)  

Hospital services for people with mental health needs, learning disabilities, and 
problems with substance misuse (MLS) 

 

Hospice services (HPS)  

Rehabilitation services (RHS)  

Long-term conditions services (LTC)  

Residential substance misuse treatment and/or rehabilitation service (RSM)  

Hyperbaric chamber (HBC)  

Community healthcare service (CHC)  

Community-based services for people with mental health needs (MHC)  

Community-based services for people with a learning disability (LDC)  

Community-based services for people who misuse substances (SMC)  

Urgent care services (UCS)  

Doctors consultation service (DCS)  

Doctors treatment service (DTS)  

Mobile doctor service (MBS)  

Dental service (DEN)  

Diagnostic and or screening service (DSS)  

Care home service without nursing (CHS)  

Care home service with nursing (CHN)  

Specialist college service (SPC)  

Domiciliary care service (DCC)  

Supported living service (SLS)  

Shared Lives (SHL)  

Extra Care housing services (EXC)  

Ambulance service (AMB)  

Remote clinical advice service (RCA)  

Blood and Transplant service (BTS)  
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Regulated activity(ies) carried on at this location 

Personal care    

Registered Manager(s) for this regulated activity: 

Accommodation for persons who require nursing or personal care   

Registered Manager(s) for this regulated activity: L Claffey 

Accommodation for persons who require treatment for substance abuse   

Registered Manager(s) for this regulated activity:       

Accommodation and nursing or personal care in the further education sector   

Registered Manager(s) for this regulated activity:       

Treatment of disease, disorder or injury   

Registered Manager(s) for this regulated activity: 

Assessment or medical treatment for persons detained under the Mental Health Act   

Registered Manager(s) for this regulated activity:       

Surgical procedures   

Registered Manager(s) for this regulated activity:       

Diagnostic and screening procedures   

Registered Manager(s) for this regulated activity:       

Management of supply of blood and blood derived products etc   

Registered Manager(s) for this regulated activity:       

Transport services, triage and medical advice provided remotely   

Registered Manager(s) for this regulated activity:       

Maternity and midwifery services   

Registered Manager(s) for this regulated activity:       

Termination of pregnancies   

Registered Manager(s) for this regulated activity:       

Services in slimming clinics   

Registered Manager(s) for this regulated activity:       

Nursing care   

Registered Manager(s) for this regulated activity:       

Family planning service   

Registered Manager(s) for this regulated activity:       
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